
Apple Ridge Academy COVID-19 Policies and Procedures 
Revised January 2021 
 
The safety and wellbeing of all staff, children, and the families at Apple Ridge Academy continues to be of utmost importance 
to us. We rely on our entire Apple Ridge community of parents, families and staff members to work in unity to prevent the 
spread of COVID-19. While each family and individual have their own experiences with and their own opinions about COVID-
19, while we are at Apple Ridge Academy, we all must take every precaution possible to protect one another and move 
forward together. 
 
We continue to follow the guidance of public health professionals notably, the CDC and the Waukesha County Health 
Department, as well as the Department of Children and Families, when adopting policies and procedures to implement into 
our program. Our policies and procedures are subject to change at any time, with or without notice, as a result of new and 
revised information being released on an ongoing basis. We will continue to update families as applicable but welcome all 
families to reach out to your Center Director with any questions that you have at any time. 
 
New Berlin: Ashley Imme, ashley@appleridgeacaedmy.com OR Brookfield: Carolyn Bell, carolyn@appleridgeacademy.com 
 
Drop-Off and Pick-Up Procedures 

• By entering our building and dropping your child off at Apple Ridge, you are confirming that all of the 
following are true: 
o You and your child have not had a fever of 100.4 or higher in the last 72 hours 
o Your child has not been given any fever reducing medications in the last 12 hours 
o You and your child have followed all current required quarantine guidelines if you have been exposed to COVID-19 

• Parents are required to wear a face covering or mask at drop-off and pick-up time and at all locations 
throughout Apple Ridge. Extra masks are available in the main office if needed. 

• After entering the building for drop-off, all parents must first bring their child to the main office for a 
“Daily Health Screening” as noted below. 

• Please practice physical distancing of at least 6 feet from other adults in our common spaces. 
• We ask that parents do not enter the classrooms when other children are present. Please knock on the 

classroom door and allow teachers to meet you at the door of the classroom for drop-off and pick-up. 
• Please avoid travelling to other areas within the building whenever possible. 
• Children will wash their hands immediately upon entering the classroom. 
• We ask that drop-offs and pick-ups are conducted by only one parent or adult in a family. Please 

avoid having family members over 60 years of age or those with vulnerable health conditions dropping 
off and picking up whenever possible. 

 
Daily Health Screening 

• Each morning, families will be required to stop in the office / reception area with their child for a daily health 
screening before going to any other areas of the center. 

• The daily health screening will consist of a temperature check and visual symptom check. Temperatures 
will be recorded by a staff member on a master list. 
o Children with a temperature of 100.4 or above will not be permitted to stay. 

 
Cleaning / Sanitizing / Personal Hygiene 

• Children’s water bottles must be brought home each night and washed, or disposable paper cup will 
be used while at the center. Bedding / blankets must be brought home at the end of each week. 

• Classroom doors will remain closed at all times, with the exception of entering/exiting. 
• Teachers have additional cleaning and sanitizing requirements that have been put into place in the 

classrooms in addition to the universal cleaning practices we’ve always had. Apple Ridge contracts 
with outside cleaning service professionals that provide additional services in our buildings in the 
evenings several times per week. 

• Apple Ridge Academy will practice handwashing upon arrival to the program, before meals and 
snacks, after outdoor play, after using the bathroom, prior to going home, after nose blowing or assisting 
a child with blowing their nose, coughing, or sneezing. 

• Kitchen staff and teachers will wear mask and gloves during food preparation and delivery. 
• Parents may provide masks for their child over 2 years old if they prefer, and an attempt will be made 



to encourage the child to wear the mask as much as possible. Children under 2 years old are not 
permitted to wear masks for safety concerns. 

• Parents are required to provide masks for their child over 5 years old per the current state mandate. 
• All adults must wear masks, per the current state mandate, including all teachers and staff. 

 
Exposures & Required Quarantine Periods: 
If a child has been exposed / in direct contact with someone who has tested positive for COVID-19… 

• Without a test, the child must be quarantined and may not attend childcare for 14 days from the last 
contact with the infected individual, even if no symptoms develop. Children may then return on day #15. 

• Reduced Quarantine Option: the CDC has released guidance for reducing quarantine times from the 
typical 14 days. This is NOT applicable for anyone living in the same household as someone who has tested 
positive for COVID-19, unless they are able to remain completely isolated from that person while they are 
infected and contagious. Apple Ridge has adopted the following reduced quarantine option: 

o Following an exposure, if your child is not displaying any symptoms of COVID-19, your child may 
be tested after day #7 for a return on day #10-14 with a negative test result. Proof of negative test 
result with date must be sent to the Director prior to attending on days #10-14. 

o If your child returns on days #10-14 with a negative test result, but exhibits any symptoms prior to 
day #15, you will be sent home immediately to quarantine for the remainder of the 14 days. 

o We are not currently accepting any returns prior to day #15 without a negative test result (even 
though this is currently being presented as an option by the CDC). We will require a test for any 
reduced quarantine periods, any time a child is returning prior to day #15. 

• If COVID-19 testing is sought, please notify the Director of the results. 
• Any further guidance determined appropriate by the health department will be followed. 

 
https://www.cdc.gov/coronavirus/2019-ncov/more/scientific-brief-options-to-reduce-quarantine.html  
 
Confirmed Case of COVID-19 at Apple Ridge Academy 

• If you, your child or a family member that has entered our building tests positive for COVID-19, please 
notify the Director immediately via phone or e-mail. 

• Apple Ridge Academy will notify the Waukesha County Health Department of positive cases in our 
program and follow the requirements given to us for quarantines and classroom closures. 

• You will be notified if an individual at Apple Ridge Academy tests positive and it results in an exposure 
to any number of children, in any classrooms, at Apple Ridge Academy. 

• Families of children who were considered a close contact of the individual who tested positive will be 
notified of required quarantine dates and guidelines. 

 
Pandemic Payment Policies & Procedures 
 
QUARANTINE FOR EXPOSURES AT APPLE RIDGE: In the event that there is an exposure to COVID-19 at the center, the Waukesha 
County Health Department will be contacted. Apple Ridge will follow required quarantine protocol as instructed by the Health 
Department. Children that are required to quarantine due to a direct exposure at Apple Ridge will not be charged tuition for 
the duration of the required quarantine period. After that, tuition will be due as normal. Families of children that are not 
required to quarantine, but that choose to do so at their own preference will still be responsible for using Days Off Credit (if 
available) or for their full tuition amounts to maintain their current enrollment. 

PANDEMIC CLOSURE POLICY: In the event that there is an exposure to COVID-19 at the center, the Waukesha County Health 
Department will be contacted. Apple Ridge will follow required closure protocol as instructed by the Health Department. 
Should Apple Ridge be mandated to close and thus not be able to provide services for families, no tuition will be due for the 
duration of the closure. Tuition will be due as normal upon the re-opening of the center. Tuition paid prior to the closure will 
be credited to families’ account for future tuition payments, monetary refunds will not be issued. 

QUARANTINE FOR EXPOSURES NOT AT APPLE RIDGE: If a child has been a first relation contact with someone who has tested 
positive for COVID-19, the child must be quarantined and may not attend childcare for the entirety of the required quarantine 
period. Apple Ridge Academy will continue to follow CDC and Public Health Recommendations for quarantine requirements. 
As quarantine guidelines continues to change, please reach out to your Director to confirm the current required quarantine 
period for your child. If COVID-19 testing is sought, please notify the Director of the results. Tuition will be due as contracted 
during the quarantine period unless Days Off Credits are available, in which families may choose to submit Days Off Credits. 



Apple Ridge Academy 
Sick Child Policy Amendment: COVID-19 Pandemic 
Revised January 2021 
 
The safety and wellbeing of all staff, children, and the families at Apple Ridge Academy continues to be of utmost 
importance to us. All staff and children will be monitored for signs or symptoms of COVID-19 daily.  
 
Exclusion from Care: 
Waukesha County Public Health recommends that childcare programs monitor children for the following 
symptoms of COVID-19 and children will be required to stay home or will be sent home if he/she has: 
 
At least two of the following symptoms: 

• congestion / runny nose 
• fatigue / excessive tiredness 
• muscle or body aches 
• headache 
• sore throat 
• nausea or vomiting 
• diarrhea 
• chills / bad shivering 

 
At least one of the following symptoms: 

• fever of 100.4 or higher within the last 72 hours 
• persistent dry cough 
• shortness of breath or difficulty breathing 
• new loss of smell and/or taste 

 
OR 

• A child has a scheduled COVID-19 test as a result of current symptoms they are exhibiting 
• A child has received a test and the results of the test are currently pending 
• A doctor or nurse has diagnosed a child with pneumonia or another communicable disease 

 
If a child develops signs/symptoms of COVID-19 while at the program, the program staff will contract the family 
member and/or emergency contact to pick the child up within one hour of initial contact. Please ensure your 
child’s emergency contacts and authorized pick-up persons are up to date in the event that you are unable to 
pick-up your child within one hour. 
 
Return to Care: 
Apple Ridge Academy does not require children to be tested for COVID-19 to return to care after being sent 
home for the above-mentioned symptoms. Testing for COVID-19 is at the discretion of parents and health care 
professionals. If a health care professional advises that a parent have their child tested, Apple Ridge Academy 
supports and encourages all parents to follow the guidance of the health care professional. If COVID-19 testing 
is sought, please notify the Director of the results. 
 
Children may return to care after being sent home for symptoms mentioned above by any one of the following… 

• Improvement of non-fever symptoms and fever free for a minimum of 72 hours without the use of any 
fever-reducing medications 

• Showing proof of negative test result (assuming that the child has NOT been exposed) 
• A note from the doctor or medical professional stating that the child is not contagious and able to return 

to group care 
 
Tuition will be due as contracted if a child is absent as a result of symptoms defined in our “Sick Child Policy 
Amendment: COVID-19 Pandemic.” Families are welcome to use Days Off Credits for absences, if available. 
 
Please refer to our quarantine guidelines if your child has been exposed to COVID-19. 


